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Résumé:

En certe fin de siécle, Iévolution technologique a radicalement bouleversé les relations économigues nationales,
transnationales et internationales. On est passé désormais d une nouvelle dimension économique caractérisée par
lintroduction des nouvelles technologies de linformation er de la communication notamment [Internet.

Aujourd'hui le Web constitue un magasin virtuel sans limite, désormais on peut acheter nimporte quel produit
nimporte quel moment. Ce nouvel espace créé par Internet constitue bénéfice non seulement aux cyberconsommareurs
mais aussi et surtout aux créateurs d 'entreprises, Le commerce é/ectron/'que a rendu accessible des proo’u/[s qui ne ['‘étaient
pas. Sur le Net, ['offre est trés compétitive en termes de prix. En plus le e-business permet des économies importantes de
temps voire dargent pour le client. Le commerce en ligne s'est imposé rapidement comme un nouveau phénoméne
économique dans le monde. En effet, tour ¢a a nécessité la création de nouvelles modes de paiementpermetant
l'encaissement des transactions du de la commerce électronique ,parmis elles la carte de crédic, qui est Iimportance majeur
aujourd hui des banques classigue et islamigue

Dans ce modeste travail que nous proposons, nous avons essayé de faire la comparaison entre [émission ,ainsi
lapplication de la carte de crédit dans les banques classique et islamique.afin de dépasser les risques encourus par la carte
de crédit émise par la banque conventionnel et démontré les avantages de la carte du crédit émise par la banque islamique
Let pourquoi pas la considéré comme alternative pour une gestion meilleur des risques de la précédente.

Les mots clés: nouvelles technologies, savoir, internet, commerce électronique, banques électroniques ,carte de crédit,
bangques classigue, banques islamigues
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Summary.
This study has an objective to know the importance of the works morality engagements in the Islam in order to realize the
competitive characteristic. To reach to this objective, we discussed the theoretic framework of the research which
contained the following rapprochements: the works morality in the Islam, the competitive characteristic, the importance of
works morality engagements to realize the competitive characteristic, then we arrive after that to the attempt to seek the
possibility effect of the works morality engagements in Islam inside the Algerian enterprises in order to reach to carry out
the competitive characteristic through choosing a sample of 120 enterprises activating throughout different Algerian
regions by the concentration on the stratum of heads and leaders of these enterprises as they are responsible of the
decisions.
To attain this aim, we made a questionnaire as a main mean and to reach to obtain significant results, we based on the
statistic style through different indicators like means, Student tests, Fisher and Scheffe, coefficient of: analogy, link and
slope. The study reached to realize an important part of the general theory when it became clear that there are some
acceptable aptitudes of this sample which was submitted to study concerning these responsible persons with regard to the
importance of the works morality engagement in the Islam in order to realize the competitive characteristic inside their
enterprises.
Keywords: the works morality in the Islam, the competitive characteristic.
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Customer relationship management from an Islamic perspective
- Case study of Algerian Zakat Fund-
Summary of the study:

the research aims to highlight the concept of customer relationship management (Zakat payer) from an Islamic point of
view, as well as to highlight the extent to which the Algerian zakat fund adopted this concept through gaining loyalty of
Zakat payers, that's why the target of the practical side of the research was to show to which extent Zakat payers are loyal
for the fund through the analysis of the dimensions of satisfaction, confidence and loyalty. The findings resulted of the
study after statistical treatment using SPSS that it's a must be focus on the strategy of CRM in the Algerian Zakat Fund on
each satisfaction and loyalty of Zakat payers from one hand to make it more efficient, and on the other hand to focus on an
important factor that is the fund’s objectives beside the ambitions of the Zakat payer to strengthen his confidence and then
enlarge his loyalty.

Keywords: customer relationship management, Zakat, Zakat fund, Zakat payer.
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Abstract
In this research, entitled “El waqf: A wide field to creativity development”, We tried to show el waqf Asa model for the
creativity of the Islamic nation.
The scheme of this research is as follows:
1- The first part dealt with the Creativity of the Muslim community between the past and the present;
2- Thesecond part explained the concept of endowment and its relationship to sustainable development;
3-  The third part highlighted the Important development of waqf;
4-  The last part summed the need for creative ways to invest in waqf.
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ABSTRACT
THIS STUDY AIMED TO BRIDGE THE GAP REGARDING THE ROOTING ELEMENTS OF THE MARKETING MIX OF COMMODITY
AND SERVICE ( PRODUCT , PRICING, MARKETING COMMUNICATIONS INTEGRATED ITS ELEMENTS ( ADVERTISING ,
PROGRAMS, SALES PROMOTION, PUBLIC RELATIONS PROGRAMS , PERSONAL CONTACT , E-MARKETING ) DISTRIBUTION, THE
PHYSICAL ENVIRONMENT , OPERATIONS , SERVICE PROVIDERS ) SOURCES OF ISLAMIC LAW AT THE SUNNIS , THE SOURCES
AGREED BETWEEN THE AUDIENCE OF THE NATION , NAMELY: THE QUR'AN , THE SUNNAH ( HADITH ) .AND THE SOURCES OF
LEGISLATION DISPUTED ; CONSENSUS , MEASUREMENT , DILIGENCE , APPROVAL , CUSTOM, ALASTSAHAB , SENDING INTEREST
, DAM EXCUSES , PROCEEDED FROM US, SAYING COMPANION ( MAY ALLAH BE PLEASED WITH THEM ) .AND SO ON ITS OWN
TERMS AND CONTROLS KNOWN WHEN SCIENTISTS OF THE YEAR, TAKING INTO ACCOUNT THE DIFFERENT INTELLECTUAL

ORIENTATION , SO THE WHOLE THEORY,THE STUDY PROVIDES A BETTER UNDERSTANDING OF THE ELEMENTS OF THE
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MARKETING MIX OF COMMODITY AND SERVICE FROM AN ISLAMIC PERSPECTIVE . TO HELP PROVIDE THE BEST MARKETERS IN
HOW TO ADDRESS THE MUSLIM CONSUMER IN PARTICULAR, AND NON-MUSLIMS IN GENERAL .THE RESEARCHER IN HIS
RESEARCH ON PRIMARY AND SECONDARY DATA IN ELECTRONIC DATABASES , PUBLIC LIBRARIES, WHICH LOOKED AT THE
SOURCES OF ISLAMIC LAW ; AND THE SAYINGS AND DEEDS OF THE ANCESTORS IN THE ORIGINATION AND ANALYZE DATA,
IN THE FIELD OF MARKETING MIX ELEMENTS IN ADDITION TO A_I_ARAH SCHOLARS AND IMAMS AND TEACHERS OF SHARIA
AND MARKETING IN COLLEGE .IN PRACTICE SERVING THE STUDY OF INTERNATIONAL INVESTORS AND MARKETERS WHO
PRODUCE AND SELL IN THE MARKETS OF ISLAMIC AND ARAB SOCIETIES IN PARTICULAR AND IN THE WHOLE WORLD IN
GENERAL .THE STUDY SHOWED THAT MARKETING IS BASED ON THE DOUBLING OF THE ISLAMIC MORAL VALUES , STRESSING
THE NEED TO MOVE AWAY FROM ANY DAMAGE OMMARSH IMMORAL , WITH EMPHASIS ON THE DIGNITY AND FREEDOM OF
RESULTS OF THE STUDY VALUABLE FOR MANAGERS IN INDIVIDUALS , WHETHER THEY ARE CONSUMERS OR PRODUCERS.
GENERAL _ AND MANAGERS MARKETING PARTNERS _ PARTICULARLY IN THE EAST AND THE WEST, AS THEY ARE OF VALUE TO
ACADEMICS , WORKERS AND CONSUMERS IN GENERAL .THIS STUDY HAS SHOWN THAT MANY COMPANIES IN EUROPE TOOK
FULLY AWARE OF THE CONTINUED INCREASE IN THE NUMBER OF IMMIGRANTS AND RESIDENTS OF MUSLIMS IN EUROPE, SO
| TOOK THESE COMPANIES REALIZE THE IMPORTANCE OF ABETTER UNDERSTANDING OF THE ELEMENTS OF THE MARKETING
MIX SERVICE FROM AN ISLAMIC PERSPECTIVE AS THE BASIS FOR THE SUCCESS OF PROJECTS IN THE ARAB AND ISLAMIC STATES
. THIS IS THE FIRST PAPER IN THE LIMITS OF KNOWLEDGE OF THE RESEARCHER , WHICH FOCUSED ON THE ELEMENTS OF THE
MARKETING MIX SERVICE FROM AN ISLAMIC PERSPECTIVE .
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Abstract :

Prevailed in recent years, some of the trends of tourism, and began to impose themselves forcefully, including halal
tourism, which is aimed at Muslim families are committed to the rules of Islamic law, and was initially with Malaysia, which
has succeeded in marketing itself in recent years as the perfect destination for families of the Gulf, which are looking for
tourism enjoyable between the arms of the nature parks and modern without being contrary to the customs and traditions
or the teachings of Islamic law, and in this paper we dealt with halal tourism and marketing strategy of this type of tourism

in Malaysia

Key words: halal tourism ; marketing ; marketing strategy.
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Abstract:
This study aimed to determine the extent of identity and image valuation of Constantine as Arab culture capital for 2015
and determine the impact of transportation planning in identity and image valuation of the city, and to test the impact of
territorial marketing as mediator variable in the relationship between transportation planning and identity and image
valuation of Constantine. For achieving these objectives, a questionnaire was developed based on the research variables
on a sample of 50 people in each direction: culture, tourism and transport, of which 33 were recovered which are valid for
statistical analysis.
The study revealed that the level of identity and image valuation of Constantine by the sample studied has a high degree,
and that there was no significant effect of transportation planning in the level of identity and image valuation of
Constantine, and territorial marketing, mediator variable, has a significant effect in the relationship between transportation
planning and identity and image valuation of Constantine. The research included a series of recommendations to improve
transportation planning in Constantine; it has a positive impact on territorial marketing and the identity and image
valuation of Constantine.
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Abstract:
The research aims to show the problems of unemployment and sustainable development and social responsibility in an
Islamic perspective , it is based on the statement of verses of the Qur'an and the Sunnah related to this topic . and reported
in the scientific literature on this issue . Islamic introduce some effective policies to maximize the use of the product and
reduce unemployment in its different forms, including disguised unemployment and partial operation , and monitoring of
the labor market and change the compatibility between the outputs of education, training and development needs . One of
the main results obtained in this research is the need to formulate a strategy Islamic integrated sustainable development
and adoption of corporate social responsibility programs to address the most important challenges facing the Islamic world
in the field of sustainable development, mainly unemployment.
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