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The reality of internal marketing practices in the private colleges
operating in the Qassim region in Saudi Arabia: an applied study
on faculty members

Dr. Abd Alwahhab Alwahashi. Oniza Colleagues. Saudia Arabia

Abstract

The aim of this research is to assess internal marketing practices in the
private colleges operating in the Qassim region in Saudi Arabia by
gathering the views of the faculty members working in these colleges.
A descriptive analytical method was used to investigate the nature of
the relationship between the variables of the research. Data was
collected through a questionnaire designed specifically for this research.
The questionnaire was distributed electronically to faculty members
working in private colleges.

The results of the research show that the most important variable is the
level of application of the internal marketing components (training and
development, work teams, clarity of roles, rewards and incentives, work
environment and marketing information). Thus, the author recommends
that there's a need to pay attention to the application of internal
marketing in the private colleges in the area of Qassim because of its
importance to increase faculty members' satisfaction. In addition to that
internal marketing is a prerequisite for the quality of educational service
and it contributes to these colleges competitive advantage.

Keywords. Internal marketing, educational institution, private colleges.
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The Contribution of Tourism Marketing to the Revival of the
Traditional Crafts: Case Study of Taghit
Mohammad Ben Yahya. Tahiri Muhammad University. Algeria

Abstract

Tourism has recently been characterized by strong and sustained growth
as an effective means of generating substantial foreign exchange
earnings, creating direct and indirect jobs and contributing to national
income.

It is now regarded as an export sector that plays an effective role in
economic and social development and is one of the major factors in
improving the economies of countries' through the exploitation of
available tourism resources. At the national and global levels, it is an
effective tool for the management of companies of all sizes and
contributes to the development of the market through the proposed
products and the revival of traditional industry and crafts in order to
achieve local development. A field study of the tourist town of Taghit
in the state of Bechar (Algeria) was carried out and suitable
recommendations were made.

Keywords. Tourism, tourism marketing, traditional industry,
development
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A Proposed Model to Measure the Credit Risks in Islamic Banks
Dr. Khaoula Qasid Abdo. Al-Balga Applied University. Jordan

Abstract

Islamic banks emerged five decades ago to meet the needs of a large
group of depositors and investors who wish to deal with banks while
adhering to the teachings of Islamic law. Despite their recent history
and little experience in comaprison to other types of banks, they
experienced huge growth throughout the Arab and Islamic worlds, as
well as internationally. There is almost no country in the world without
an Islamic bank, or a traditional bank with a window offering services
in accordance with Islamic law.

Risk is an integral part of business banking in general, and it is part of
the Islamic business banking as well. Banks are generally exposed to a
large number of diverse risks, including financial and non-financial
ones. One of the most important risks to banks in general, whether
traditional or Islamic, is the risk due to its direct correlation with the
bank's profitability and liquidity. Therefore, it is necessary to look at the
credit risk in Islamic banks in terms of identifying these risks and how
to measure them. At the end, the author proposes a model for measuring
credit risk in Islamic banks working in Jordan.

Keywords. Islamic banks, credit risks, measurement models
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Dependent Variable: CR ‘
Method: Panel EGLS (Cross-section weights)
Periods included: 24
Cross-sections included: 2
Total panel (unbalanced) observations: 47
Linear estimation after one-step weighting matrix
White cross-section standard errors & covariance (d.f. corrected)

Variable [Coefficient Std. Error t-Statistic Prob.
X 5.39E-11 2.50E-11 2.156000 0.0391
| 7.64E-11 3.75E-11 2.037333 0.0433
M 1.98E-09 8.64E-10 2.291649 0.0270
R 6.40E-11 3.02E-11 2.119205 0.0408
C 0.019659 0.005998 3.277393 0.0021

Weighted Statistics

R-squared 0.293914 Mean dependent var  {0.038380

Adjusted R-squared 0.226667 S.D. dependent var  |0.021388
S.E. of regression 0.016893 Sum squared resid  |0.011985
F-statistic 4.370702 Durbin-Watson stat  |1.620403

Prob(F-statistic) 0.004805
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Dependent Variable: CR

Method: Panel Least Squares
Periods included: 24

Cross-sections included: 2

Total panel (unbalanced) observations: 47

White cross-section standard errors & covariance (d.f. corrected)

Variable | Coefficient Std. Error t-Statistic Prob.

X 2.35E-11 5.55E-12 4.239069 0.0001
C 0.029522 0.003243 9.103482 0.0000

R-squared 0.121156 Mean dependent var | 0.036788

Adjusted R-squared 0.101627 S.D. dependent var | 0.019589
S.E. of regression 0.018567 Akaike info criterion | -5.093248
Sum squared resid 0.015513 Schwarz criterion |-5.014518
Log likelihood 121.6913 Hannan-Quinn criter. | -5.063621
F-statistic 6.203650 Durbin-Watson stat | 1.893792

Prob(F-statistic) 0.016506
Lol daulyal) aed pas Joiedll i) S o (4) a8y Jeanll miln el
aflan] V2 (ggiwe sine (CR) olay) Lhalas e (X) shall 5
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Dependent Variable: CR

Method: Panel Least Squares
Periods included: 25

Cross-sections included: 2

Total panel (unbalanced) observations: 48

White cross-section standard errors & covariance (d.f. corrected)

Variable | Coefficient Std. Error t-Statistic Prob.

I 6.85E-11 3.58E-11 1.909719 0.0624
C 0.030741 0.003528 8.714088 0.0000

R-squared 0.059052 Mean dependent var | 0.036022

Adjusted R-squared 0.038597 S.D. dependent var | 0.020094
S.E. of regression 0.019702 Akaike info criterion | -4.975404
Sum squared resid 0.017856 Schwarz criterion | -4.897437
Log likelihood 121.4097 Hannan-Quinn criter. | -4.945940
F-statistic 2.886886 Durbin-Watson stat | 1.740284

Prob(F-statistic) 0.096058
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Dependent Variable: CR

Method: Panel Least Squares

Periods included: 25

Cross-sections included: 2

Total panel (unbalanced) observations: 48

White cross-section standard errors & covariance (d.f. corrected)

Variable | Coefficient Std. Error t-Statistic Prob.

M 1.00E-09 3.54E-10 2.827443 0.0069
C 0.028914 0.004302 6.720803 0.0000

R-squared 0.121587 Mean dependent var | 0.036022

Adjusted R-squared 0.102491 S.D. dependent var | 0.020094
S.E. of regression 0.019036 Akaike info criterion | -5.044175
Sum squared resid 0.016669 Schwarz criterion | -4.966208
Log likelihood 123.0602 Hannan-Quinn criter. | -5.014711
F-statistic 6.367178 Durbin-Watson stat | 2.341697

Prob(F-statistic) | 0.015144 |
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Dependent Variable: CR

Method: Panel Least Squares

Periods included: 24

Cross-sections included: 2

Total panel (unbalanced) observations: 47

White cross-section standard errors & covariance (d.f. corrected)

Variable |Coefficient Std. Error t-Statistic Prob.

R | 7.84E-11 3.12E-11 2.511948 0.0157
C | 0.031017 0.002749 11.28237 0.0000

R-squared | 0.107048 Mean dependent var |0.036788
Adjusted R-squared | 0.087204 S.D. dependent var |0.019589
S.E. of regression | 0.018715 Akaike info criterion |5.077322
Sum squared resid | 0.015762 Schwarz criterion |4.998592
Log likelihood | 121.3171 Hannan-Quinn criter. |5.047695
F-statistic | 5.394637 Durbin-Watson stat | 1.900458

Prob(F-statistic) | 0.024779
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Dependent Variable: CR ‘
Method: Panel EGLS (Cross-section weights)
Periods included: 24
Cross-sections included: 2
Total panel (unbalanced) observations: 47
Linear estimation after one-step weighting matrix
White cross-section standard errors & covariance (d.f. corrected)
Variable | Coefficient Std. Error t-Statistic Prob.

X 6.34E-11 3.06E-11 2.071895 0.0411
I 1.56E-10 6.90E-11 2.260870 0.0301
M 2.54E-09 1.17E-09 2.168493 0.0360
R 1.07E-10 3.34E-11 3.203593 0.0053
S | -2.66E-11 4.90E-12 -5.428571 0.0000
C 0.021921 0.006091 3.599109 0.0009

Weighted Statistics
R-squared 0.303102 Mean dependent var | 0.038755
Adjusted R-squared 0.218114 S.D. dependent var | 0.021824
S.E. of regression 0.016996 Sum squared resid | 0.011843
F-statistic 6.566425 Durbin-Watson stat | 1.980437

Prob(F-statistic) 0.000907
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Dependent Variable: CR
Method: Panel Least Squares
Periods included: 24
Cross-sections included: 2
Total panel (unbalanced) observations: 47
White cross-section standard errors & covariance (d.f. corrected)

Variable | Coefficient Std. Error t-Statistic Prob.

X 3.82E-11 1.81E-11 2.110500 0.0410
S 2.40E-11 9.51E-12 2.520860 0.0154
C 0.020465 0.004328 4.728906 0.0000

R-squared 0.212239 Mean dependent var | 0.036788

Adjusted R-squared 0.176431 S.D. dependent var | 0.019589
S.E. of regression 0.017777 Akaike info criterion | -5.160106
Sum squared resid 0.013905 Schwarz criterion | -5.042012
Log likelihood 124.2625 Hannan-Quinn criter. | -5.115667
F-statistic 5.927242 Durbin-Watson stat | 1.885399

Prob(F-statistic) | 0.005256 |
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Dependent Variable: CR

Method: Panel Least Squares
Periods included: 25

Cross-sections included: 2

Total panel (unbalanced) observations: 48

White cross-section standard errors & covariance (d.f. corrected)

Variable | Coefficient Std. Error t-Statistic Prob.

I 6.25E-11 2.74E-11 2.281020 0.0317
S 1.08E-11 2.02E-12 5.370654 0.0000
C 0.018601 0.004861 3.826221 0.0004

R-squared 0.235886 Mean dependent var | 0.036022

Adjusted R-squared 0.201925 S.D. dependent var | 0.020094
S.E. of regression 0.017951 Akaike info criterion | -5.141907
Sum squared resid 0.014500 Schwarz criterion | -5.024957
Log likelihood 126.4058 Hannan-Quinn criter. | -5.097712
F-statistic 6.945854 Durbin-Watson stat | 1.754997

Prob(F-statistic) 0.002350
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o) sy

Dependent Variable: CR

Method: Panel Least Squares
Periods included: 25

Cross-sections included: 2

Total panel (unbalanced) observations: 48

White cross-section standard errors & covariance (d.f. corrected)

Variable | Coefficient Std. Error t-Statistic Prob.

M 1.64E-10 4.80E-11 3.416670 0.0000
S 1.11E-11 5.53E-12 2.007230 0.0462
C 0.023197 0.003753 6.181087 0.0000

R-squared 0.188293 Mean dependent var | 0.036022

Adjusted R-squared 0.152217 S.D. dependent var | 0.020094
S.E. of regression 0.018501 Akaike info criterion | -5.081485
Sum squared resid 0.015403 Schwarz criterion | -4.964535
Log likelihood 124.9556 Hannan-Quinn criter. | -5.037290
F-statistic 5.219365 Durbin-Watson stat | 1.768830

Prob(F-statistic) 0.009151
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Dependent Variable: CR

Method: Panel Least Squares
Periods included: 24

Cross-sections included: 2

Total panel (unbalanced) observations: 47

White cross-section standard errors & covariance (d.f. corrected)

Variable | Coefficient Std. Error t-Statistic Prob.

R 4.29E-12 2.01E-12 2.134330 0.0418
S 1.05E-11 3.39E-12 3.101678 0.0034
C 0.024379 0.003684 6.618090 0.0000

R-squared 0.180827 Mean dependent var | 0.036788

Adjusted R-squared 0.143592 S.D. dependent var | 0.019589
S.E. of regression 0.018128 Akaike info criterion |-5.121007
Sum squared resid 0.014460 Schwarz criterion | -5.002912
Log likelihood 123.3437 Hannan-Quinn criter. | -5.076567
F-statistic 4.856369 Durbin-Watson stat | 1.979230

Prob(F-statistic) 0.012424
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Foreign Exchange Risk (Currency Risk) and Strategies for Hedging
Against it
Dr. Hiyam Mohammad Al-Zedaneen. University of Jordan. Jordan

Abstract

This study dealt with Foreign exchange risk or currency risk and the
strategies for hedging against it. It discussed the most common types of
risks institutions or businesses are often exposed to due to the
fluctuation in currency exchange rates. These include transaction risks,
operational risks and transfer risks, in addition to credit risk that
financial institutions are often exposed to. It also discussed the means
of hedging against these risks using the traditional internal and external
hedging strategies, as well as some sharia complaint hedging strategies.
One of the conclusions that could be drawn in this study is the fact that
exchange rate fluctuations have a decisive impact on the finances of
institutions with external relations in their field of activity. This impact
is not limited to institutions with international operations only, but it
also extends to local institutions due to foreign competition factors.
Also, the developments that developing countries are going through in
the field of foreign trade and investments generate an urgent need to
implement exchange rate risk management strategies.

The study also recommends that institutions with multinational
activities must adopt appropriate strategies to manage the risks inherent
in international investments according to the time span that covers each
type of exchange rate risk. This is in order to ensure the stability of their
expected cash flows and avoid undesirable volatility in exchange rates.
Keywords. Foreign exchange risk, hedging strategies, fixed exchange
rate, flexible exchange rate
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The effects of Social Media on E-marketing at the Jordanian
Communication Sector
Dr. Muhammad Agel Abu Dalbouh. Irbid Private University. Jordan

Abstract

In view of the successive developments in the means, tools and
techniques of modern technology in the twenty-first century, the need
to follow up with the applications of e-marketing became a major
necessity for organizations. This study aims to shed light on how these
applications are being used in the marketing of telecommunications
services in Jordan through anaylsing their use by the major
Telcommmunications operating in Jordan; Zain, Orange, and Umniah.
The findings show that the impact of electronic media in social
communication is statistically significant. The study ended with a
number of recommendations, including the development of new
strategies for activating the applications of social media and e-
marketing, focusing on the competitive advantage of increasing the
number of customers and profits, and attracting customers to increase
shopping through social media. It is also recommended that the
development of the Electronic Crimes Law in Jordan in line with the
reality of electronic messaging operations, understanding the
requirements of electronic marketing, and the knowledge of the
technical dimensions of the social media media and the implications of
using these media.

Keywords. Social media, telecom services marketing, growth
indicators, e-marketing
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) 4 JuPOST eliaY) G saill(The four — steps approach to the social

strategy:

P =People ('4Y): assess your customers social activities.

O = Objectives (<l»¥): decide what you want to Complish.

S = Strategy (4= _1s¥1): Plan for how relationship with customers will

change.

T = Technology (W5 s<i): decide which social technologies to use

http:/farrester.typepad.com  grounnels  well/2007/ the  poes-
method.html.

4.1 ShamyKamboj:(mayanyYadav, Zillur Raman (2018). India
thelmpact of Social media and customers — Centric Technology on
Performance out Comes: the Medicating role of Social CRM
Capabilities
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Reliability of Scales table (1)
N. Items Alpha (a)
Facebook 7 0.77
Whatsapp 5 0.75
Twitter 5 0.120
Email 4 0.120
Snapchat 5 0.89
Skype 4 0.85
Electronic 6 0.88
Instagram 5 0.81
E-confidence 5 0.84
E-marketing 8 0.120
Descriptive Statisticstable (2)
Maximu Std.
N Minimum | m Mean Deviation
Facebook 120 3.44 23.33 12.9291 | 3.81040
Whatsapp 120 3.75 24.44 13.8430 4.47073
Twitter 120 3.78 25.00 145614 | 4.21659
Email 120 7.08 24.44 15.6342 | 3.99117
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Snapchat 120 5.37 25.00 15.4292 | 4.25656
Skype 120 4.16 25.00 15.6756 | 4.62025
Electronic 120 3.78 25.00 145614 | 4.21659
Instagram 120 7.08 24.44 15.6342 | 3.99117
E-confidence | 120 5.37 25.00 15.4292 | 4.25656
E-marketing | 120 4.16 25.00 15.6756 | 4.62025
valid N
(listwise) 120
Correlations table (3)
RS LS RP LP EVS |PP
Faceboo | Pearson - * - - -
% Comotan |1 | S120 | - | g0 | a7 | o
on
Whatsa | Sig. (2-
op tailed) 000 |.000 [.000 |.000 |.000
Twitter | N 120 [120 |[120 [120 [120 [120
Email | Pearson | g« 597(* | .676(* | .591(* | .650(*
Correlati *) 1 ) ) ) )
on
Snapcha | Sig. (2| 44, 000 |.000 |.000 |.000
t tailed)
Skype | N 120 [120 [120 [120 [120 [120
Electron | Pearson - - - - -
ic Correlati ;‘5)39( '*5)97( 1 f)78( ;<8)07( f;”(
on
Instagra | Sig. (2-] 535 | gop 000 [.000 |.000
m tailed)
E- N
confiden 120 [120 [120 |120 |120 |120
ce
E- Pearson " " " " "
marketi | Correlati .*6360( ;376( ;378( 1 ;;24( ;Z)OS(
ng on
Faceboo | Sig. (-1 550 | goo | .000 000 |.000
k tailed)
\é\éhatsa N 120 [120 |120 |120 |120 |120
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Twitter

Pearson

* * * * *
Correlati '*7)17( '*5391( ;2;07( ;7)24( 1 ;308(
on
Email | Sig. (2| 600 | .000 |.000 |.000 000
tailed)
tSnalocha N 120 120 |120 [120 [120 120
Skype | Pearson | gnq | g50(+ | 517(* |.708(* | .608(*
Correlati ) *) *) *) *) 1
on
!Electron Pearson_ .612(* .639(* .660(* '717(* '609(*
ic Correlati |1 - * * * *
on ) ) ) ) )
Instagra | Sig. (2- 000 |.000 |.000 |.000 |.000
m tailed)
E- N
confiden 120 120 120 120 120 120
ce
E- Pearson . * * * *
marketi | Correlati .*6312( 1 '*5)97( ;376( '*5391( ;CE;SO(
ng on
Sl_g. (2- .000 .000 .000 .000 .000
tailed)
N 120 120 120 120 120 120

** Correlation is significant at the 0.01 level (2-tailed).
* Correlation is significant at the 0.05 level (2-tailed).
Collinearity Statistics table (4)

Model Collinearity Statistics

Tolerance VIF
Facebook .632 1.582
Whatsapp .735 1.360
Twitter .675 1.482
Email .705 1.418
Snapchat .644 1.552
Skype .634 1.578
Electronic 134 1.361
Instagram .674 1.481
E-confidence 704 1.416
E-marketing .643 1.554
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Model Summary table (5)

Adjusted R[Std. Error of
Model R R Square |Square the Estimate
1 .7120(a) |.775 673 .62444
2 .552°P .305 .254 .605

a. Predictors: (Constant), Inestgram, Facebook, Email, Whatsup,
Snapchat, Electronic, Twitter, Skype

b. Predictors: (Constant), Inestgram, Facebook, Email, Whatsup,
Snapchat, Electronic, Twitter, Skype, Econfidence

ANOVA® table (6)

Model Sum of Squares [df Mean Square |F Sig.

1 Regression  |1331.267 8 166.408 426.775 [.000(a)
Residual 33.533 86 390
Total 1364.800 94

2 Regression  ]19.918 9 2.213 6.043 .000P
Residual 45.414 124 .366
Total 65.333 133

a. Predictors: (Constant), Inestgram, Facebook, Email, Whatsup, Snapchat, Electronic,
Twitter, Skype

b. Predictors: (Constant), Inestgram, Facebook, Email, Whatsup, Snapchat, Electronic,
Twitter, Skype, Econfidence

c. Dependent Variable: Emarketing
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Coefficients*  table (7)

Standardized
Unstandardized Coefficients |Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) |-.412 313 -1.316 192
Facebook 414 .062 486 6.626 .000
Whatsup 416 .061 461 6.832 .000
Twitter .030 .029 .031 1.033 .005
Email .059 .030 .066 1.977 .051
Snapchat .016 .022 019 707 .002
Electronic 416 .061 461 6.832 .640
Skype .030 .029 .031 1.033 775
Inestgram -412 313 .031 -1.316 192
2 (Constant)  ]1.318 448 2.939 .004
Facebook .094 165 13 571 569
Whatsup 347 157 .399 2.210 .029
Twitter -.198- 170 -.245- -1.163-  [.247
Email -.200- .098 -.248- -2.037- [.044
Snapchat -.126- 175 -.136- -.718- 474
Electronic 391 .165 471 2.379 .019
Skype -.718- .364 -.755- -1.970- [.051
Inestgram .564 .356 .558 1.585 116
Econfidence |.454 .094 .386 4.844 .000

a. Dependent Variable: Emarketing

Excluded Variables® table (8)

Collinearity
Partial Statistics
Model Betaln |t Sig. Correlation Tolerance
1 Econfidence |.3862 4.844 .000 399 .881

a. Predictors in the Model: (Constant), Inestgram, Facebook, Email, Whatsup, Snapchat,
Electronic, Twitter, Skype

b. Dependent Variable: Emarketing
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