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The Dynamics of Opinion Leader Influence: Testing a New
Measurement Scale

Grini Kamel and Dr. Hacemaoui Kamel. Mustafa Istambuli
University. Algeria

Abstract

Based on Churchill, 1979 and Rossiter 2002, we developed and tested
a new model to explain leader-follower relationships. Our model
revolves around three main components; opinion leaders, opinion
leadership, and influence. Each of these components contains several
dimensions. The sample included 500 individuals in Mascar state in
Algeria and all asked to complete a questionnaire containing questions
on two categories of products; cosmetics and supplements.

Keywords. Opinion leaders, opinion leadership, influence
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Rationality in Making Purchase Decisions: the Role of Shariah
Aims

Prof. Yaha Eissa and Dr. Hammou Zoubi. Algeria 3 University.
Algeria

Abstract

Given the increasing role and importance of materialistic doctrines in
thinking when making marketing decisions, especially purchasing
decisions, the limits of the use of thinking according to mental abilities
becomes even more worthy of study. For that, this study aims to
determine how important is the use of the function of reason in making
purchase decisions within the context of the general trend in the
direction of the Halal market, where customers adopt Islamic values
when making choices.

If difference begins with colors, tongues and cultures, then the
difference applies to patterns of thinking, methods of assessment and
judgment, as well as differences in working methods and lifestyles, all
of which make the market a place of difference and impulse rather than
a place where a fixed marketing mix applies. Each of us will make
decisions that suit him in a timely manner, and in the buying situations
that he makes for himself, and according to what he wants from them.
Keywords. decision, purchase, mind, Shariah aims
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Consumer Protection Mechanisms Against Cheating and Deceit in
the GCC: An Islamic Marketing Perspective

Dr. Bahloul Latifa and Dr. Aabdelhamid Hafid. Arabi Tibsi
University. Algeria

Abstract

The area of consumer protection received considerable attention
considering that consumption is the basis of economic life. Within the
Gulf Cooperation Council (GCC), consumer protection laws evolved
significantly in recent years to confront marketing fraud and deceit,
taking into consideration the requirements of the Shariah (Islamic Law).
This study aims to discuss consumer protection within Shariah and
highlight the most important controls that contribute to consumer
protection as determined by the Shariah. After that, the authors identify
the experience of GCC in establishing laws and legislation that protect
their markets and consumers.

This study concluded that Islamic States, including the GCC, should
adopt Islamic marketing methods and controls and to have legitimate
mechanisms that contribute to consumer protection against fraud and
deception that also provide economic environment, and social
protection.

Keywords. Consumer protection, fraud, deception and Islamic
marketing principles, GCC.
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The Role of Business Ethics in Promoting Sustainable
Development: An Islamic Perspective
Dr. Brahmi Zarzour. Arabi Tibsi University. Algeria

Abstract

The study deals with the subject of business ethics and its role in
promoting the elements of sustainable development in the practices of
contemporary business organizations from an Islamic and
administrative perspective and the benefits thereof. There is a growing
sense that contemporary business organizations have become less moral
in their actions and transactions than in the past, which reveals a need
for governance in modern institutions in their relationships with
employees, customers, other companies, or the public. Especially since
these projects now see social misconduct by management as having a
very high cost to the company and society as a whole.

Keywords. Business ethics, sustainable development, dimensions of
sustainable development, Islamic sustainable development.
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Measuring customer satisfaction with the quality of services
provide by Islamic banks in Jordan

Dr. Mohammad Awwad, Dr. Khalid Alawan
Al-Balga Applied University, Jordan

Abstract

The aim of this research is to measure customer satisfaction with the
quality of Islamic banking services operating in Jordan. The study
population included customers of all four Islamic banks operating in
Jordan: Jordan Islamic Bank, Arab Islamic International Bank, Jordan
Dubai Islamic Bank and Al Rajhi Bank. The sample consisted of (400)
customers dealing with the banks covered by the research. The study
concluded that customers are satisfied with the quality of services
provided by Islamic banks operating in Jordan. The customer evaluation
of the quality of banking services is positive for each dimension of the
quality of the five audit services (physical evidence, reliability
dimension, assurance. immediate response, empathy). In light of the
results, the researchers made a number of recommendations. The most
prominent of these recommendations are that the managements of
Islamic banks operating in Jordan should be aware of the importance of
the findings of this study in relation to the positive evaluation of the
quality of banking services, which was positively reflected in customer
satisfaction.

Keywords. Customer satisfaction, service quality, Islamic banks,
Jordan
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